NCDTech: Accessing Skynet Remote Control.

NOTE: You will need to have NCDTech.com listed as a trusted site.

Step 1: Go to www.ncdtech.com and click “SKYNET REMOTE CONTROL”

Save time, money and frustration with NCDTech. When
you choose NCDTech as your IT partner, you'l focus
£S5 0n technology headaches and more on what you do
best - managing your business. We'll work closely with
you to understand your situation and develop proactive T
solutions to increase productivy. From web hosting to
network management and preventative maintenance,
discover how vre make IT happen for you
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Click the links below to acoess your NCDTech account

Account information
iHtail Login
Hosted Exchange
Barracuda Protection
NCDTech Remote Backups
Skynet Remote Control

Systams do net have s ‘life oycle” Thay may go
on forever if kept visbls with changs. — Brycs's
Law

81% of our dlients issues are resolved the same
day thst thay esll us.

A well-designed worm can spread worldwide in
less than 10 minutes. — UG Berkeley
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Step 3: If it prompts you to run ActiveX please do so.
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Internet Explorer - Security Warning - il

Do you want to run this ActiveX control?

Mame: SmartCode YRC Wiewer Ackivex

Publisher: SmartCode Solutions

| Don't Run I

This ActiveX contral was previously added to your computer when you installed
annother program, or when Windows was installed. You should anly run it if you
trust the publisher and the website requestingit, What's the risk?
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Step 4: Select "DESKTOP ACCESS”

Machine Info: artpe11.root.arimart o or Heip 2
Current User: - lcPuU (%) M Memory (%6}

Domain: ARTMARTSTL (domain)

Operating System: XF

Version: Professional Edition Service Pack 2 Build 2600
RAM: 1023MB

CPU: (1)Intel® Xeon™ CPU 1.80GHz, Model 2 Step...

Home | Change Logon || Change Profile

Welcome to NCDTech Live Connect Email Administrator
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< File Manager Select functions to keep your machine in tune
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- Scan for Missing Patches Pracedure hes never run Procedure is not scheduled Run Now]
Event Viewer
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Step 5: Select “WVNC” and don't forget to log off when finished.
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Domain: ARTMARTSTL {domain)

Operating System: XP

Version: Professional Edition Service Pack 2 Build 2600
RAM: 1023MB

CPU: (1)Intel® Xeon™ CPU 1.80GHz, Model 2 Step...
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3 Command Shell

¢ Registry Editor
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Connect to initiate remote Desktop Access.
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