
 

NCDTech: FAQ Restore Volume Shadow Copy Client. 
 

Step 1: Browse with Windows Explorer to the directory that used to 
contain the file and right click on that directory. 
 
Step 2: Click "Properties". 
 

 
 
 

Step 3: Click "Previous Versions". 
 
Step 4: Choose the snapshot from the time and date that should 
contain your deleted file. 
 
Step 5: Click "View". 
 
Note: You can also choose "Copy" or "Restore" if you want to copy 
or restore the whole directory. 

 
 
 

Note: A window will appear showing the contents of the directory at 
the time of the snapshot. 
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